
OUR COMMUNITY
U N D E R S TA N D I N G  T H E  N E E D S  O F  O L D E R  A D U LT S  I N  S A LT  L A K E  C O U N T Y



AGING & ADULT SERVICES
A Division within the Human Services Department of Salt Lake County 

Our goal is to help older adults stay socially connected and living independently as long as possible. 
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“We are champions 
for older adults; 

we stand with seniors 
and their families.”



WHAT IS AGING?
H O W  O L D  I S  O L D ?



WHAT AFFECTS 
HOW WE AGE?
v H e a l t h  

v F a m i l y  a n d  c o m m u n i t y

v S o c i o e c o n o m i c  s t a t u s  

v A c c e s s  t o  R e s o u r c e s  

v P h y s i c a l  e n v i r o n m e n t  

v Tr a n s p o r t a t i o n  a c c e s s i b i l i t y

v P a s t  o r  c u r r e n t  t r a u m a

v A b u s e / E x p l o i t a t i o n

v H o u s i n g

v S p e c i a l  p o p u l a t i o n s

v Veterans

v Refugees

v LGBTQ

v C a r e g i v i n g



OUR COMMUNITY
C E N S U S  E S T I M AT E S  2 0 2 1

Sa l t  L ake  County

• 1.2 million residents

• 144,592 are older adults (65+)

• 25,864 are veterans aged 55 and older

• In 2035, the number of adults 65 and over will 
outnumber school-aged children 



TOP TEN THINGS TO 
KNOW ABOUT 
AGING SERVICES IN 

1 . M e a l s  o n  W h e e l s

2 . M e d i c a l  Tr a n s p o r t a t i o n

3 . I n  H o m e  S e r v i c e s

4 . C a r e g i v e r  S u p p o r t

5 . S e n i o r  C e n t e r s

6 . H o u s i n g

7 . A P S  a n d  O P G

8 . A l z h e i m e r ' s  a n d  
D e m e n t i a

9 . N e i g h b o r h o o d  H o u s e

1 0 . C O N TA C T  U S !



AAS NUTRITION PROGRAMS
M E A L S  O N  W H E E L S  A N D  C O N G R E G AT E  D I N I N G

Meals on Wheels delivers hot midday meals to frail and isolated 
adults age 60 and older. 

We assess all applicants to determine program eligibility, which 
is based on need. During assessment, we strive to identify other 
services that support independent living. 
Program participants are encouraged to provide a voluntary 
donation of $3.50 per meal. 

Meals on Wheels is a community effort. Volunteers and donors 
help operate and sustain the program. 



AAS 
TRANSPORTATION
 

RIDES FOR 
WELLNESS

T h e  R i d e s  f o r  We l l n e s s  
P r o g r a m  p r o v i d e s  r i d e s  
f o r  a d u l t s  a g e  6 0  o r  o l d e r  
w i t h  n o  o t h e r  m e a n s  o f  
t r a n s p o r t a t i o n  t o  v i t a l  
m e d i c a l  a p p o i n t m e n t s  
i n c l u d i n g  d i a l y s i s ,  
c h e m o t h e r a p y ,  a n d  o t h e r s .  

A p p l i c a n t s  a r e  a s s e s s e d  
f o r  e l i g i b i l i t y  b a s e d  o n  
n e e d .  P a r t i c i p a n t s  a r e  
e n c o u r a g e d  t o  p r o v i d e  a  
v o l u n t a r y  d o n a t i o n  o f  
$ 3 . 0 0  p e r  r i d e



AAS IN HOME SERVICES

¡A g i n g  Wa i v e r

¡T h e  A l t e r n a t i v e s  P r o g r a m

¡N e w  C h o i c e  Wa i v e r

¡Ve t e r a n s  D i r e c t e d  h o m e  a n d  
C o m m u n i t y  B a s e d  S e r v i c e s

Eligibility requirements vary and begin with a 
telephone intake. Contact our Intake Case 
Manager regarding options. 



AAS CAREGIVER SUPPORT

The Caregiver Talking 
Points

Information & 
assistance 

Free classes, 
conferences, & events 

Support groups Consultations 

Limited respite 
services – a brief 

period of relief for the 
caregiver (must meet 

eligibility requirements) 



AAS SENIOR CENTERS

S a l t  L a k e  C o u n t y  S e n i o r  C e n t e r s  o f f e r  
o p p o r t u n i t i e s  f o r  l e a r n i n g ,  s o c i a l i z i n g ,  
v o l u n t e e r i n g ,  c o m m u n i t y  e n g a g e m e n t ,  a n d  
w e l l n e s s  f o r  p a r t i c i p a n t s .  S e n i o r  C e n t e r s  
a r e  o p e n  t o  p e o p l e  a g e  6 0  o r  o l d e r .  
M e m b e r s h i p  i s  f r e e  a n d  a c t i v i t i e s  a r e  
o f f e r e d  a t  l o w  o r  n o - c o s t ,  o r  a t  a  s u g g e s t e d  
d o n a t i o n .  

¡L u n c h  

¡E x e r c i s e  E q u i p m e n t  &  C l a s s e s  

¡E n t e r t a i n m e n t  

¡S p e c i a l  E v e n t s  

¡S o c i a l  E n g a g e m e n t  &  S u p p o r t  G r o u p s  

¡R e n t a l  S p a c e  f o r  P r i v a t e  E v e n t s  ( a t  s e l e c t  
c e n t e r s )  

¡H e a l t h  &  W e l l n e s s  C l a s s e s  

¡A r t s  &  C r a f t s  

¡E d u c a t i o n a l  C l a s s e s



HOUSING FOR 
OLDER ADULTS

C h a l l e n g e s  F a c i n g  H o m e l e s s  O l d e r  
A d u l t s

¡L i m i t e d / f i xe d  i n c o m e , u n a b l e  t o  
a d j u s t  t o  r i s i n g  r e n t  p r i c e s

¡M u l t i p l e  h e a l t h  i s s u e s  t h a t  a re  
d i f f i c u l t  t o  d i a g n o s e , i n c l u d i n g  
m e n t a l

¡V i c t i m i z a t i o n  o n  t h e  s t re e t s  o r  i n  
c o n g re g a t e  s e t t i n g s

¡U n a b l e  o r  u n w i l l i n g  t o  a c c e s s  
p u b l i c  a s s i s t a n c e



LOW-INCOME 
HOUSING 
OPTIONS

¡Section 8

¡ Follows client

¡ Could apply in market rate or low-
income/public housing

¡ Renter pays 30% income

¡Low Income Housing Tax Credit 
(LIHTC)

¡ Follows landlord

¡ Renter pays 30% income

¡HUD Senior Housing

¡ Age and income requirements

¡Housing Authority Properties

¡ Demographic and income requirements



ADULT PROTECTIVE 
SERVICES (APS) AND 
OFFICE OF PUBLIC 
GUARDIAN (OPG)

U t a h  l a w   ( 6 2 A - 3 - 3 0 5 o p e n s  i n  a  n e w  t a b )  m a n d a t e s  
a n y  p e r s o n  w h o  h a s  r e a s o n  t o  b e l i e v e  t h a t  a  
v u l n e r a b l e  a d u l t  i s  b e i n g  a b u s e d ,  n e g l e c t e d ,  o r  
e x p l o i t e d  m u s t  i m m e d i a t e l y  n o t i f y  A d u l t  
P r o t e c t i v e  S e r v i c e s  o r  t h e  n e a r e s t  l a w  
e n f o r c e m e n t  o f f i c e .

• P h y s i c a l  a n d  S e x u a l  A b u s e

• E m o t i o n a l  a n d  V e r b a l  A b u s e

• C a r e t a k e r  N e g l e c t

• S e l f  N e g l e c t

• E x p l o i t a t i o n

T h e  O f f i c e  o f  P u b l i c  G u a r d i a n  ( O P G )  p r o v i d e s  
g u a r d i a n s h i p  a n d  c o n s e r v a t o r s h i p  s e r v i c e s  f o r  
a d u l t s *  w h o  a r e  u n a b l e  t o  m a k e  b a s i c  l i f e  
d e c i s i o n s  f o r  t h e m s e l v e s  d u e  t o  c o n d i t i o n s  s u c h  
a s  a g i n g - r e l a t e d  i l l n e s s ,  i n t e l l e c t u a l  d i s a b i l i t i e s ,  
b r a i n  i n j u r i e s  a n d  m e n t a l  i l l n e s s .  I n d i v i d u a l s  o f t e n  
h a v e  n o  o t h e r  f a m i l y  o r  f r i e n d s  t o  c a r e  f o r  t h e m  
o r  h a v e  b e e n  v i c t i m s  o f  a b u s e ,  n e g l e c t  o r  
e x p l o i t a t i o n .  W e  c o n t i n u e  t o  m a k e  a  c o n s i s t e n t  
e f f o r t  t o  l o c a t e  a n d  r e u n i t e  i n d i v i d u a l s  w i t h  
f a m i l y  m e m b e r s  o r  c l o s e  f r i e n d s .  O f t e n  t h e y  a r e  
a b l e  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  t h e  i n d i v i d u a l ’ s  
l o n g - t e r m  c a r e .

Report by telephone Monday - Friday, 8:00 am - 5:00 pm at 1-800-371-7897 or report online 24/7



ALZHEIMER'S AND DEMENTIA

T h e  A l z h e i m e r ' s  A s s o c i a t i o n  o f  U t a h  i s  
t h e  p r e m i e r  s o u r c e  o f  i n f o r m a t i o n  a n d  
s u p p o r t  f o r  U t a h n s  l i v i n g  w i t h  d e m e n t i a  
a n d  t h e i r  f a m i l i e s  a n d  c a r e g i v e r s .  O u r  
s t a t e w i d e  o f f i c e s  h e l p  u s  t o  p r o v i d e  a  
b r o a d  r a n g e  o f  f r e e  p r o g r a m s  a n d  
s e r v i c e s ,  f u n d i n g  f o r  A l z h e i m e r ' s  a n d  
d e m e n t i a  r e s e a r c h ,  a n d  a d v o c a c y  e f f o r t s  
o n  b e h a l f  o f  U t a h n s .

Wo r l d w i d e ,  5 5  m i l l i o n  p e o p l e  a r e  l i v i n g  
w i t h  A l z h e i m e r ' s  a n d  o t h e r  d e m e n t i a s .

A l z h e i m e r ’ s  d i s e a s e  i s  a  d e g e n e r a t i v e  
b r a i n  d i s e a s e  a n d  t h e  m o s t  c o m m o n  c a u s e  
o f  d e m e n t i a .  D e m e n t i a  i s  n o t  a  s p e c i f i c  
d i s e a s e .  I t ' s  a n  o v e r a l l  t e r m  t h a t  
d e s c r i b e s  a  g r o u p  o f  s y m p t o m s .

24/7 Helpline: 800.272.3900



NEIGHBORHOOD HOUSE

N e i g h b o r h o o d  H o u s e  L a r r y  H .  
a n d  G a i l  M i l l e r  F a m i l y  
F o u n d a t i o n  A d u l t  C e n t e r  i s  a n  
e n g a g i n g ,  h o m e - l i k e  e n v i r o n m e n t  
f o r  i n d i v i d u a l s  1 8  y e a r s  a n d  
o l d e r  w h o  n e e d  s u p e r v i s e d  c a r e  
d u r i n g  t h e  d a y .  W e ’ r e  h e r e  t o  
h e l p  y o u r  l o v e d  o n e s  r e c e i v e  
t h e  e m o t i o n a l ,  c o g n i t i v e ,  
p h y s i c a l  a n d  s o c i a l / s p i r i t u a l  
s t i m u l a t i o n  n e e d e d  t o  e n c o u r a g e  
i n d e p e n d e n c e ,  p r e v e n t  i s o l a t i o n ,  
a n d  a v o i d  p r e m a t u r e  p l a c e m e n t  
i n  l o n g - t e r m  c a r e  f a c i l i t i e s .  
C a r e g i v e r s  a l s o  r e c e i v e  t h e  
m u c h - n e e d e d  r e s p i t e  t h a t  
e n a b l e s  t h e m  t o  m a i n t a i n  
e m p l o y m e n t  a n d  r e d u c e  s t r e s s  
a s  t h e y  k n o w  t h e i r  l o v e d  o n e  i s  
b e i n g  w e l l  c a r e d  f o r .

O p e n  M o n d a y  t h r o u g h  F r i d a y  
f r o m  7 : 3 0  a m  t o  5 : 3 0  p m ,  
N e i g h b o r h o o d  H o u s e  i s  a  s t a t e  
l i c e n s e d  p r o g r a m  t h a t  p r o v i d e s  
e v i d e n c e - b a s e d  r e c r e a t i o n a l  a n d  
t h e r a p e u t i c  a c t i v i t i e s . Neighborhood House

1050 West 500 South
Salt Lake City, Utah 84104
Phone 801-363-4589



AAS OUTREACH 

O u r  O u t r e a c h  P r o g r a m  i s  t h e  f i r s t  p l a c e  y o u  
s h o u l d  c a l l  f o r  a l l  q u e s t i o n s  a b o u t  A g i n g  &  
A d u l t  S e r v i c e s .  

W e  w i l l :  

A n s w e r  q u e s t i o n s  o n  i s s u e s  r e l a t e d  t o  a g i n g  

P r o v i d e  i n f o r m a t i o n  a b o u t  a g e n c i e s  w h e r e  y o u  
c a n  g e t  h e l p  

D i s c u s s  e l i g i b i l i t y  a n d  h e l p  y o u  e n r o l l  i n  
p r o g r a m s  a n d  s e r v i c e s  

C o n n e c t  y o u  w i t h  c h o r e  s e r v i c e s  ( l a w n  c a r e  &  
s n o w  r e m o v a l )  

V i s i t  e l d e r l y  r e s i d e n t s  i n  t h e i r  h o m e s  t o  
d i s c u s s  o p t i o n s  

O f f e r  t r a i n i n g  t o  c o m m u n i t y  o r g a n i z a t i o n s  o n  
t h e  n e e d s  o f  a g i n g  a d u l t s  

A s s i s t  w i t h  M e d i c a r e  &  S e n i o r  H e a l t h  I n s u r a n c e  
P r o g r a m  ( S H I P )  e n r o l l m e n t ,  q u e s t i o n s ,  a n d  
p r o b l e m  r e s o l u t i o n  



HOW TO REFER
¡ Call 385-468-3200 for information and services

¡ Call 385-468-3240 to volunteer



THANK YOU
Paul Leggett, Division Director


